Summary

The Kellyville United Football Club Privacy Policy explains how the club collects,
uses, holds, and protects personal information in accordance with relevant
privacy laws. It outlines what constitutes personal information, what types of
personal details are collected (such as name, contact details, date of birth,
gender, and emergency contacts), and the importance the club places on
maintaining privacy and data security for everyone involved.

Kellyville United Football Club Privacy Policy

Kellyville United Football Club (KUFC) values and respects the privacy of the
people we deal with. KUFC is committed to protecting your privacy and
complying with the Privacy Act 1988 (Cth), the Privacy and Personal Information
Protection Act 1998 (NSW), and other applicable privacy laws and regulations.
This Privacy Policy outlines how we collect, hold, use and disclose your personal
information, and how we maintain the quality and security of that information.

What is personal information?

Personal information is any information or opinion, whether true or not, and
whether recorded in a material form or not, about an identified individual or an
individual who is reasonably identifiable. This includes information that
identifies you directly or indirectly.

What personal information do we collect?
The personal information we collect depends on your interaction with the Club.
This information is generally collected through registration to participate in
football activities and via Football NSW systems. It may include:

e Name, address, phone number and email address

e Date of birth and gender

* Emergency contact details

e Education, occupation and employment history (where relevant)

e Coaching, refereeing or accreditation details

e Disciplinary history (where applicable)

o Identification documents (e.g. driver’s licence, birth certificate, visa

details)

e Working With Children Check (WWCC) number and status

e Social media details where provided
Sensitive information is collected only where necessary for participation in
football activities and is handled in accordance with Football NSW privacy
requirements.

How we collect personal information

We collect personal information directly from you when you:
e Register to play or volunteer via Football NSW platforms
e Communicate with us by phone, email or in person
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e Interact with us online
e Attend Club events or activities
e Apply for arole as an employee, contractor or volunteer

We may also collect personal information from third parties such as Football
NSW to support registration, grading, team allocation and administration of
football activities.

How we use your personal information
We use personal information to:
e Administer registrations, grading and team placements
e Communicate important information about fixtures, events and activities
e Respond to enquiries and provide services
e Meetlegal and regulatory obligations
e Improve our services and Club operations
e Conduct marketing communications where consent has been provided

Disclosure of personal information
We may disclose personal information to:
* Football NSW and affiliated governing bodies
» Referees and officials sanctioned by Football NSW
e Emergency services such as NSW Ambulance Service
e NSW Police Force where required by law
e Other parties where disclosure is authorised or required by law

How we protect your personal information
KUFC takes reasonable steps to protect personal information from misuse, loss
and unauthorised access. This includes:
e Restricted access to information on a need-to-know basis
e Secure storage of physical and electronic records
e Use of appropriate technical safeguards such as passwords and security
software

Online activity

Our website may use cookies to enhance your browsing experience and analyse
website traffic. Cookies do not identify you personally. You can manage cookie
settings through your browser; however, disabling cookies may affect website
functionality.

Direct marketing

We may send communications about Club activities, opportunities or events
where you have consented. You may opt out at any time by following the
unsubscribe instructions or contacting us directly.

Retention of personal information
We retain personal information only for as long as necessary to fulfil the
purposes outlined in this Policy or as required by law.
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Access and correction
You may request access to or correction of your personal information by
contacting the Club. We will endeavor to respond within five (5) business days.

Links to third-party websites

Our website may contain links to third-party websites. KUFC is not responsible
for the privacy practices of those websites and encourages you to review their
privacy policies.

Enquiries and complaints

If you have a concern or complaint about how we handle personal information,
please contact the Club. If you are not satisfied with our response, you may
contact the Office of the Australian Information Commissioner.

How to contact us

Email: communicatio@kellyvilleunited.com.au

Alternatively, contact the KUFC Committee via the Club website.
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